FAKULTET ZA POSLOVNI MENADŽMENT BAR

PITANJA ZA ENGLESKI JEZIK 1 – USMENI
1. Why do companies have call centres? What is ’customer care’? Have you ever telephoned a company call centre? Why?

2. How should employees deal with angry customers? Why is it important to listen carefully and ’not to lose your temper’?

3. What is your favourite shop and why? How often do you go there?
4. What can shops do to attract more customers? Think of some customer services and benefits that shops can offer their customers (e.g. vouchers, gift wrapping, customer parking).
5. Do you go to shopping malls? What other services do they offer to attract customers?

6. Outline the organization of work: the domestic system, the workshop system, the factory system, the post-factory system.

7. Explain the term „lean manufacturing“ and discuss its advanteges and disadvanteges.

8. Would you like to study or work abroad? In which country? What are the advantages and disadvantages?

9. What are the problems that people face when they live in a foreign country? Think about accommodation, visa, health insurance...
10. What is a CV? What is a cover letter? What information do they contain?

